10 TOP TIPS WHY YOU NEED MARKET RESEARCH:
1. Your clients can tell you everything you need to know – just ask them!

Independent, unbiased feedback from your customers is critical for the development and growth of your business.
Did you know that it is five times more expensive to win a new customer than to keep an old customer?  Repeat and referral business typically accounts for 60-90% of revenue.

2. What do your customers really think of you?

Is your service good enough, what can you do better?

3. Is your product or service really what your clients want?


Or, is it what you think they want?

4. Is your advertising working?

Is your advertising budget well spent, could your ads be better placed?
5. Is there a market for your new product or service?


What other products or services are currently available and can you realistically compete?

6. Are you selling your product or service at the right price?


Do you know what you or your products are really worth?
7. Who are your competitors?

Are you aware of their strengths and weaknesses?
8. What are the trends in your industry?


Where is the growth in your industry, which is the best sector to compete in?
9. How does the supply chain work for your product or service?


Do you know the most efficient way to distribute your product or service?
10. Are you making informed business decisions?

Or, are you guessing?
